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Ho1el Xlanage ent and Caterirg Scicnce
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1'lrne:Two Hours and a HalI

Section A

Atlsui.r the folLou ilg qucstiata.

2 nLarhs tach 6notinunl 25 tn.arl$).

t. \\-..t .. lh- r.rir) lr.n.l'nn.t Il, -r lir pin;,r, ncflm-I|, .t r l,ule.'

2. Dcscribe HRAO(1.

3. $'}at is Ca-cino Hotel ?

.1. \Vhat is Penthousc I
5. \\ihat do vou Dean by Quad room ?

6. \\'hat is Sll ?

7. \ihat is Splillg CleaDing ?

S. Describe Turndou'n Serice.

9. \Yhat do r'ou n.ran iI DND i'

10. \\hat is TASTiI Itg ?

11. Describe ilnpor1an(e ofColltrol Desk.

12. Nx1,1aiI1 Departurc Ilegistcr.

13. \\ihat is l{astci'K.'t ?

1 4. \!hat ar.e rritts ?

15 Yrlal aro Sani bins ?

Section B

Shart a s?er llpe qtu.stiatls.

Dach t:utry 5 nnrks (t .orimunr 35 nl.arlts).

1- 1 : ,r , ,rr ,l ,n, olllnu r \, 1 ,9

17 Descrjbc gucst floor reportable.

15. Exp)ain 1he procerlur.e olcieanjDg an occupied roon.

X{a:rimum : 80 tr{arks

(Pagcs:2)

Turn over
,l

,i



l.r. \\1.,1..^r ri..r..F- .il r..to,r I.r r,-n, 1..,.r ..f r r. r'
20. Lisr our varioll-r tt'pes ol \,olk ( onductcd during Dai1l week11" ,rprirg clcaning.

21. \\'h!l is CorlLlorDiniirm ?

22. Erplnin the lLrirctioris (l1 (lontr.l D('sli.

23. I)ra\\' :1 I1or./srr.eping Oatpa:tq Rtporl Iolnrat end dcscribc its us.'-!.

Scction C

,lt1suLr atL:, tLt)a.

Iit.l) c.!r. 10 n:,l]tlts. tMr|r-o)ttlrl20 n]oths)

24. Classily Hotrts. E)iplain lhe classillcarior\ tr t h. basis of Lo!atur1.

25. Exploin tho f'unctio.s ol ccrl,"oi dcsk ,rnd $ tc do$n thc dilferent registcrs

dcpartnleni.
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maintain by the

26. The housekeeping depadment is ihe backbone of every hotel. Justify.

27. Explain the co-ordinatiorl of the Housekeeping department with other depadDents.
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